DOCUMENT RESUME 



ED 224 0 60 

AUTHO! 
TITLE 

PUB DATE 
NOTE 



PUB TYPE 



EDRS PRICE 
DESCRIPTORS 

IDENTIFIERS 



CS 504 038 




>ment of an 



Decker, Warren; Rainey, Daniel 
Media and Terrorism: Toward the Devel< 
Instrument to Explicate Their Re lat if 
Nov 82 . 
r*23p.; Paper presented at the Annual Meeting of the 
^ Speech Communication Association (68th, Louisville, 
KY, November 4-7, 1982). 
Reports - Research/Technical (143) — 
Speeches/Conference Papers (150) 

MF01/PC01 Plus Postage. 

♦Communication Research; Content Analysis; *Mass 
Media; *Newspapers; *News Reporting; Violence 
*Media Role; *Terrorism 



-ABSTRACT 

A content analysis instrument was developed to help 
qain better insight into perceptions regarding terrorist violence and 
its power over mass media and to determine whether media coverage of 
such incidents encourages subsequent incidents. The first 3 days ot^ 
coverage of two terrorist events as reported by the "New York Times 
and the "Washington Post" were chosen: the 1977 Hanafi Muslim 
takeover of three buildings in Washington, D.C. , and the Black 
September killings at the 1972 Olympics in Munich, Germany. The 
inital instrument included a limited number of categories/units, 
which then yielded a second series of categories, including the 
number of words devoted to (1) the terrorists' requests for 
publicity, (2) information about the hostages or victims, (3) loss of 
property or injuries with such activites, (4) governmental 
helplessness during the incident, and (5) criticism of media coverage 
of terrorist activity. In the course of this first phase of, the 
project, the researchers observed that the terrorists were not always 
assured that their cause would be explained in any detail, or that 
any sympathetic education of the audience would take place; that the 
nature of the coverage did not appear even handed or ""Pfy 
informative, but was instead neutral or- negative; and that the 
coverage of a terrorist attack in which lives were lost did not 
over-sensationalize the situations being reported. (HTH) 
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Warren 1 Decker 
Daniel Rainey 



Recent years have seen the studies of terrorism greatly proliferate, 
especially those studies involving the communicative aspects of terrorism 
and political violence. in an academic environment where a scholar's 
stock is measured in part by the currency and vitality of research 
subjects. we should not be surprised to find that it is a bull market 
for studies in terrorism-as-communication. 

Researchers have advanced, recognition of the advertising and 
public relations value inherent in terror violence. 1 and have offered 



1 SEE THE COLLECTION OF ARTICLES IN Y. ALEXANDER AND M. FlNGER. 
EDS.. TfRRQRI SMI I NTERDISC I PL I NARY PERSPECTI VES (NEW YORK! JOHN JAY. 

1977). 
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careful delineations of the communicative components of terror 
vjolence.^ Wonderfully Byzantine arguments as to exactly when 
terrorism began to emerge as a form of communicative behavior have been 



GIVEN LIFE AT OUR SCHOLARLY GATHERINGS. ' OCCASIONALLY. ADMONITIONS FOR 

THE COMMUNITY OF COMMUNICATION SCHOLARS TO BEGIN MEANINGFUL RESEARCH 
INTO THE IMPLICATIONS OF TERRORISM-AS-COMMUNICATION HAVE BEEN FORTH- 
COMING. 4 THE ARTICLES AND CONVENTION PAPERS MULTIPLY. 

THE CURRENT ACCENT UPON THE COMMUNICATIVE ELEMENT OF TERROR 
VIOLENCE HAS BEEN HEIGHTENED BY THE CLOSE RELATIONSHIP BETWEEN TERRORIST 
ACTIVITY AND THE EVER-ATTENTIVE MASS MEDIA SYSTEM. IN YEARS PAST IT 



MAY HAVE BEEN PpSSIBLE TO THINK OF TERRORISM AS A CONFRONTATION OR 



CONFLAGRATION INVOLVINGOTWO PRIMARY PARTIES! THE TERRORIST AND THE 



victim. The "audience" in this LONG past SCENARIO emerged as a 

RELATIVELY PASSIVE THIRD PARTY. IN PLACE OF THIS COZY TWOSOME. THE 



2 £rr Jan Scurf iber. TERRORISTS AND WORLn ORDER (NEW YORK : MORROW. 
1978). p. 113. 

%ee. for example. carl bryon holmberg. 'rhetorical terrorism 
and the Torture Shift." convention paher. Eastern Communication Association 
1982. 

4 FOR A MODEST EXAMPLE. SEE WARREN DECKER AND DANIEL RAINEY. 

"Terrorism as Communication." SCA Convention. 1980. available through 
ERiC. January 1981. \ < _ 

5 This is not to imply that the audience has been considered 
inconsequential to the terrorist. Purveyors of violence from ancient 
times have acknowledged the value of the sometimes stark non verbal 
comments made by terror violence to innocent bystanders. 




modern researcher is confronted by a menage a trois composed of 
the victim. the terrorist. and the ubiquitous mass media. the 
presence of the media. it has been argued. transforms the " audience" 
and offers commun i cat i ve poss i bit i ties unavailable prior to the 
electronic age. ' 

More often than not. the media is thought to offer a boon 
to the terror l"st, and is frequently castigated for offering a 
sensational i stic spectacle in which the government forces- are portrayed 
as impotent and ineffective. 6 robert kupperman. writing in a recent 

ISSUE OF THE ANNALS OF THE AMERICAN ACADEMY OF POLITICAL AND SOCIAL 

Science , offers the popular view: 

The terror event enjoys an unparalleled power 

SIMPLY BECAUSE 2L Hi MEDIA VALUE . OF ALL THE REASONS 
FOR -TERRORIST SUCCESS. THE PLATFORM OFFERED BY THE . . . MED^a"^ 
IS BY FAR THE MOST IMPORTANT. . . . THE MEDIA — WITTINGLY 
OR WILLINGLY — ARE AN ACCOMPLICE OF THE ACT OF TERRORISM. 7 

Throughout the literature, a characterization of the media's role in 

6 See Robert H. Kupperman. "Terror, the Strategic Tool: Response 
and Control." Annals. AAPSS. 463. September 1982. esp. p. 26. . 

7 Ibid.. p. 27 and 37. Emphasis added. 
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terrorist incidents emerges. the characterization is not flattering, 
anp is. at times. rather slanderous. 

This perception of the media has developed for several reasons, 
two of which we will 8rtefly discuss. first. the media is seen as a 

CONDUIT FOR THE TERRORIST'S MESSAGE. A CONDUIT WHICH IS WILLINGLY* 
OFFERED BY THE MANAGERS OF THE MEDIA. IN ONE SENSE. TERRORIST ACTIVITY 
IS ASSUMED TO BE A SUCCESS IF THE MEDIA COVERS THE ACTIVITY AND 
DISTRIBUTES THE TERRORIST'S INTENDED MESSAGE. THE MEDIA ALMOST ALWAYS 
DOES SO. WE WILL RESIST THE TEMPTATION TO HIT A SMALL NAIL WITH A . 
VERY LARGE HAMMER BY CI TING ONLY ONE OF THE MULTITUDE OF STATED 
OPINIONS TO THE EFFECT THAT THE MEDIA IS THE DUPE OF THE TERRORISTS. 

Cher if Bassiouni covers the ground well with this assessment of the 
media's role: 

» 

Coverage of terrorist attacks in progress is the 
occasion of greatest conflict between the interests 
of the law enforcement authorities and those of the 
media. such coverage provides the opportunity most 
conducive to fulfilling perpetrators' objectives of 
obtaining publicity for their cause and riveting 
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THE ATTENTION OF A GIVEN SOCIETY ON THEIR EXERCISE 
OF POWER IN OPEN DEFIANCE OF THE GOVERNMENT AND THE 
LAW. 8 

Attitudes such as Bassiouni's have laid the groundwork for suggestions 

REGARDING THE POSSIBLE LIMITATION OF THE MEDIA' S FREEDOM TO COVER 

9 

ALL TERRORIST ACTIVITY AS. IT SEES FIT. UNFETTERED BY POLICE CONSTRAINTS. 

While we would hesitate to defend the integrity of the media 
establishment. it may be that such extreme characterizations of the media's 

\nEGATIVE ROLE IN TERRORIST ACTIVITY HAVE BEEN MADE IN SOME HASTE. 

. \ . 

\ A SECOND PERCEPTION IS THAT MEDIA COVERAGE ACTUALLY ENCOURAGES 
AND INCREASES THE AMOUNT OF TERROR VIOLENCE WHICH IS UNLEASHED UPON 
THE WORLD. MORE THAN BEING DUPES OF THE TERRORISTS. THE MEDIA ARE 
SEEN AS AN ACTIVE ACCOMPLICE. ESPECIALLY BY THOSE WHO ARE DIRECTLY 
INVOLVED IN COMBATTING TERRORISM. FOR EXAMPLE. 93% OF POLLED POLICE 
CHIEFS INDICATED THAT. IN THEIR OPINIONS. LI VE COVERAGE OF TERRORIST 

acts encourages more terrorist acts. 1 ^ 

Cherif Bass i oun i . "Med i a Coverage of Terror i sm: The Law 
and the Public." -Journal qf C ommunication 32:2 (Spring 1982;:130. 

^These suggestions have to do with media in the United States. 
European media are generally constrained in terrorist situations in a 
way u.s. media are not. 

Michael Sommer. poll reported in Editor and Publisher. August 12. 
1977. P. 12. 



The problem here, as we see it. is that the attitudes outlined 
thusfar are based upon a number of assumptions about why media 
coverage ought to beget more terrorism or ought t£ play to the needs 
of the terrorist, but not upon any research which indicates that media 
coverage actually does anything positive for the terrorist. anecdotes 
illustrating the media's irresponsibility abound in the literature. 
The tip-off to the Hanafi Muslims which led to several more hostages 
being taken during their seige in washington is famous. as is the 
glorification of patty hearst's flight with the sla. during which 
the terrorist organization was lifted to underdog-hero status. our 
ultimate question is simple! are these anecdotes and perceptions 
based upon sound research from which the illustrations have been 
carefully excerpted. or are they merely examples culled from the 
coverage to reinforce an author' s opinion? we hoped to find the ' 
former. but feared the latter. 

Obviously, in order to gather data relative to the question 
a more mundane preliminary step was necessary. in order to do 
this type of research it is necessary to design an instrument which 
will help to explicate media coverage of terrorist activity. therefore, 
with an eye toward the larger question we undertook this preliminary 

PROJECT TO DISCOVER AND DESIGN AN INSTRUMENT FOR APPLICATION TO A 
VARIETY OF MEDIA REPORTS OF TERRORIST ACTIVITY. 
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METHODS 

AS A FIRST STEP TOWARD CONSTRUCTING A CONTENT ANALYSIS INSTRUMENT 

WE OPTED TOJJSE PRINT MEDIA COVERAGE OF TERRORIST ACTIVITY. WE CHOSE 

P^J^COVERAGE FOR SEVERAL REASONS! 1) WE CONCLUDED 1 THAT PRINT COVERAGE 

WOULD 3E MORE COMPLETE THAT ELECTRON I C COVERAGE GIVEN THE LACK OF TIME/SPACE 

CONSTRAINTS ON PRINT! 2) WE CONCLUDED THAT AN INSTRUMENT DESIGNED 

FOR FUTURE ANALYSES SHOULD INCLUDE AS MANY CONTENT ANALYSIS CATEGORIES/UNITS 

AS POSSIBLE. AND SINCE THE PRINT COVERAGE 'WAS MORE EXTENSIVE IT 

WOULD SPAWN AN INCREASE IN THE VARIETY AND NUMBER OF POTENTIAL CATEGORIES; 

3) THE PRINT MEDIA COVERAGE WOULD AjZLOW US TO HAVE THE ACTUAL COVERAGE 

/ ' • 

DICTATE THE SELECTION OF THE CATE0OR I ES/UNI TS TO BE INCLUDED IN THE 

t 

INSTRUMENT! AND FINALLY. 4) PRINT COVERAGE WAS MORE EASILY AVAILABLE 
AND CODEABLE. PARTICULARLY FOR THE TYPE OF PRELIMINARY PROJECT WHICH 

we were designing. . 

Consistent with this reasoning, we selected two newspapers for 

THIS PORTION OF THE INVESTIGATION! THE NEW YORK TlMES AND THE WASHINGTON 

Post . Both were readily available and gave extensive coverage to 
the two terrorist activities which we selected for this analysis. 

WE ALSO ARBITRARILY SELECTED THE FIRST THREE DAYS OF COVERAGE OF 
THE TERRORIST ACTIVITY SINCE THE EXPLORATORY NATURE OF THIS PORTION 

* 

3 
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OF OUR INVESTIGATION DID NOT REQUIRE A FULL REVIEW OF THE 
COVERAGE. 

* s 

The terrorist acts selected were the Hanafi Muslim takeover of 
three buildings in washington. d. c. (march 10-11. 1977). and the 
Black September killings at the Olympic village in Munich. West 
Germany (September 5-7. 1972). These acts were selected because 
they did receive extensive coverage, and because one act was domestic, 
the other international. Given the purpose of this project —-to 
generate the categories/units to be included in a content analysis 
instrument — we reasoned that both the selection of the terrorist 
acts and the newspapers reviewed were appropriate for our purposes. 

to guide our initial explorations of the coverage we constructed 

an instrument which included a limited number of cat£gori es/units. 

we limited the number so as to maximize the impact that the actual 

media coverage would have on the generation of the categorl es/uni ts 

to be included in the instrument being constructed. 11 we also left 

the initial set of categorl es/un i ts relatively imprecise. hoping that 

the imprecision might contribute to variety in the generation of the 

12 

second set of categories/units. 

Many of the first generation research questions were drawn f^om 
our prior investigations related to terrorism as a form of communication. 

12 the first round of units were to be self-coded. even though 
the bias inherent in self-coding is obvious. we hoped that close 
examination of .the coverage would help us develope more units. 

A 

10 



Three methods of quantification were considered: 1) the number 
of lines devoted to each unit. 2) the number of words devoted to each 
unit. and 3) the number of column inches devoted to each unit. 
Lines were rejected because of a lack of standardization between 
sources. and column inches were rejected as too imprecise an indicator 
of-the amount of space^ devoted to each unit. all of these influences 
considered. the original categories/units used were: 

a. how many words were devoted to indicating the 
terrorists' request(s) for publicity? 



b. How many words were devoted to indicating the 

DISPOSITION OF THE TERRORISTS? 

C. HOW MANY WORDS WERE DEVOTED TO INDICATING THE 
DIFFICULTY OF HANDLING THE TERRORIST ACTIVITJ? 

D. HOW MANY WORDS WERE DEVOTED TO THE PREVENTION 
OF HARM ASSOCIATED WITH TERRORIST ACTIVITY? 

E. HOW MANY WORDS WERE DEVOTED TO THE APPREHENSION 
OF T-HE TERRORISTS?, / 

% ' y 

. F. HOW MANY WORDS WERJE DEVOTED TO' INFORMATION ABOUT 
THE HOSTAGES AND/OR VICTIMS? 

. ' 

" G. HOW MANY WORDS WERE DEVOTED TO REPORTING THE LOSS 
OF LIFE ASSOCIATED WITH A TERRORIST ACTIVITY? 

( H. HOW MANY WORDS WERE DEVOTED TO REPORTING THE LOSS OF 
PROPERTY ASSOCIATED WJTH A TERRORISE ACTIVITY? 

I. HOW MANY WORDS WERE DEVOTED TO ^EXPLAINING THE WHO/ 

what/why OF THE TERRORISTS AND THE TERRORIST ACTIVITY? 



^TlEASURED ON THE BASIS OF 5 CHARACTERS TO THE WORD. 
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J. HOW MANY WORDS WERE DEVOTED TO REPORTING THE NATURE 
AND NUMBER OF INJURIES ASSOCIATED WITH A TERRORIST 
ACTIVITY? 



IN ADDITION TO SERVING AS A CATALYST FOR DEVELOPING MORE DESCRIPTIVE 
CATEGORIES. THE QUES.Iotis LISTED ABOVE WERE ALL INCLUDED BECAUSE 
THEY STRIKE AT THE HEART OF THE TYPE OF INFORMATION WHICH SHOULD BE 
OF MOST VALUE TO THE TERRORIST IN THE ATTEMPT TO GAIN A FORUM. OR 

THE INFORMATION WHICH THE TERRORIST SHOULD WANT TO AVOID. THEREFORE. 

/ » 

OUR FIRST ROUND OF CODING COULD BE EXPECTED TO PRODUCE MORE QUESTIONS 
AS WELL AS SOME INDICATION OF WHETHER THE TERRORISTS WERE GETTING 
THEIR MESSAGE ACROSS VIA THE, MEDIA COVERAGE. 



SEOOND GENERATION CATEGORIES 



THE INITIAL EXPLORATION USING THE FIRST GENERATION QUESTIONS 
YIELDED A NUMBER OF ADDITIONAL CATEGORIES TO BE INCLUDED IN TH| CONTENT 
ANALYSIS INSTRUMENT. 14 THE CATEGORIES TO BE INCLUDED IN THE INSTRUMENT 
AS IT IS CURRENTLY DESIGNED INCLUDE SOME OF THE OLD AND A VARIETY OF 
ADDITIONAL CATAGORIES. ThE SECOND GENERATION CATEGORIES ARE I 



a. Words devoted to' explaining the purpose/cause of 
1 the terrorist activity. 



\ 



14- 

See Appendix A. 
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b. Words devoted to 'explaining the demands of the 
terrorist. 

c. Words devoted to describing the negotiation process. 

d. Words devoted to the successful prevention of harm 
associated with terrorist activity. 

e. Words devoted to the unsuccessful prevention of harm 
associated with terrorist activity. 

f. Words devoted to reporting governmental helplessness 
in handling a terrorist activity. 

g. Words devoted to explaining who the terrorists were. 

h. Words- devoted to explaining what the terrorists did. 

i. Words devoted to explaining the government's handling 
of the act. 

j. Words devoted to explaining concessions to the terrorist. 

k. Words devoted to explaining threats -made by the terrorist. 

l. Words devoted to explaining the nature of media contacts 
with the^ terrorists. 

m. Words devoted to explain ing-the rationale behind a terrorist 
act from the terrorist's point of view. 

n. Words devoted to explaining the rationale behind a terrorist 
act from sources other than the terrorist. • 

o. Words devoted to explaining other terrorist activity. 

p. Words devoted to criticism of media coverage of terrorist 

ACTIVITY. 

o. Words devoted to reporting of spectator/community reaction 
to a terrorist act. 

r. Words devoted to explaining the effect of a terrorist act 

» UPON THE DAILY ROUTINE OF THE LOCAL POPULACE. 
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s. Words devoted to explaining the "how-to" aspects 
of the terrorist act. 

t. Words devoted to explaining the details of government 
act i on i n response to the terrorist activity. 

,u. Words devoted to explaining the terrorists' requests 

FOR PUBLICITY; 



v. Wdrds devoted to explaining the disposition of the 

^TERRORISTS. 

w. Words devoted to explaining the apprehension of the 

TERRORISTS. 

X. WDRDS DEVOTED TO INFORMATION ABOUT THE HOSTAGES AND/OR 
VICTIMS. 

Y. WDRDS DEVOTED TO REPORTING THE LOSS OF LIFE. 
Z. WDRDS DEVOTED 'TO REPORTING THE LOSS OF PROPERTY. 
AA. WDRDS DEVOTED TO REPORTING THE INJURIES INCURRED. 



IN THE SECOND PHASE OF THE PROJECT AND BEYOND. THESE NEW CATEGORIES 
WILL BE APPLIED TO COVERAGE OF TERRORIST ACTIVITY IN THE PRINT MEDIA 
WITH THE ULTIMATE GOAL BEING TO ADAPT THEM TO THE ELECTRONIC MEDIA 
AND THEREBY BEGIN TO ANSWER OUR ORIGINAL QUESTION CONCERNING THE 
NATURE OF THE GENERAL COVERAGE OF TERRORIST ACTIVITY. 



i 
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OBSERVATIONS 

-- In the course of phase one of the project, several observations 
began to emerge which seem to belie the unitersality of the conventional 
wisdom about the relationship between the media. the terrorist. and 
the victim. 

First, the terrorist is not always assured that the cause will 

be explained in any detail. or that any sympathetic education of the 

audience will take place. in the hanafi siege. the coverage was somewhat 

DETAILED AS REGARDED THE ORIGINS OF THE HANAFI SECT AND THE REASONS 

for their immediate action. in the munich incident. however. there 
was little if any reporting of the rationale for the acts. and there 
was an overwhelming amount of unsympathetic reaction reported and 
given prominent exposure. the explanations even became stereotyped, 
with the Black September organization becoming the ultimate villan. 
This calls into the question the belief that any coverage of the 
rationale for the act is good, and that the extreme nature of the event 
does not diminish the impact of the message relating to the act itself. 

Second, the nature of the coverage in general appears not To 
be even-handed and simply informative. Far from making the terrorists 

if 

ERIC 15 
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heroic figures. as some have suggested might be the case, " the 
Hanafi coverage was neutral. Jerhaps understanding, but the Munich 
coverage was extremely negative and biased completely against the 
Black September ists. 

— Third, while a terrorist attack in which lives are lost is 

sensational in and of itself, the coverage of the acts in Washington 
and Munich seemed to avoid the opportunity to over- dramatize or 
over- sensationalize the situations being reported. the new york tlmes 
reporting of the hanafi incident was coldly unsensat ional. except in 
the very limited reporting of the one death. and the post. even 
though dealing with a local incident. seemed to attempt to avoid 
over-reporting the injuries and the one *0eath. |n the munich case, 
far more space was used describing negative reactions than detailing 
the sensational. 

Fourth, the alleged glorification of terrorist activity by the 
media was in evidence little if at all in the reports we surveyed 
for this project. again. the reporting seemed to go i.n the opposite 
direction. underlining the inglorious aspects of terror violence. 



See Schreiber. p. 80. 

'See Bassiouni. pp. 133-136. 
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E+NAtLY. WE FOUND THAT THERE WAS NO UNEDITED PLATFORM OFFERED 

TO THE TERRORISTS IN THE COVERAGE OF THE HANAFI SIEGE OR THE MUNICH 

action. In the electronic media m Washington, the Hanafi spokesmen 

DID HAVE THE OPPORTUNITY TO SPEAK DIRECTLY TO THE RADIO AND TELEVISION 

AUD I ENCES -fQR-AHirlMfTEB--AMQUNT^ 

accompanied their messages. and the in-depth mediated coverage in the 
Post , assured that their point of view was not the only one heard. 
The events in Munich were blacked out so that of the information 
obtained by the outside world was obtained through mediated sources. 

— -— ^A6AtNv~WE- W0ULD STRESS THAT WE DO NO T~-0F^ER-TiCS£ T £fflSJ^VATJJDNS — _ 
AS CONCLUSIONS ABOUT THE GENERAL NATURE OF MEDIA COVERAGE OF TERROR 
VIOLENCE. WE FIND THEM INTERESTING BECAUSE THEY EMERGED FROM AN 
ACTUAL EXAMINATION OF A LIMITED SLICE OF COVERAGE OF TWO SPECIFIC 
EVENTS. AND BECAUSE THEY SEEM NOT TO FIT THE GENERALIZATIONS WlllCH 
HAVE* BEEN DRAWN AGAIN AND AGAIN BY COMMENTATORS UPON TERRORISM. 
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DISCUSSION 

Rrrv/ AI I IAT I MR THF R F«;i I I O F CH I R PR O. I FP T WF HAyE^ ilRAWM^A-F-EW 

■ m I 

VERY TENTATIVE CONCLUSIONS WHICH WILL INFORM AND GUIDE OUR SECOND 

ROUND OF CONTENT ANALYSES. 

— ' X. 

Our first tentative conclusion is that we must begin to question 
the accuracy of the convent i al wisdom about mass media and terrorism 
as it is found «n th e sweeping stateme nts and generalities of many 
"researchers." Statements which boldly assert that media ^coverage 
provides desired publicity for the terrorist. or that the media stage 
is the carrot enticing terrorists to engage in more activity. or that 
terrorists* causes are fully and sympathetically explained by the media 
are at best not descriptive and at worst misleading. 

Many factors combine to determine whether media coverage helps 
or hurts the terrorist's cause: generalities simply will not hold 

UP Ur>ER THE WEIGHT OF THOSE DIVERSE INFLUENCES. ThE NATURE OF THE 

differences between print and electronic coverage must be considered. 
Instant snformation vs. delayed information; mass audiences vs. select 
audiences: shallow coverage vs. coverage- in-depth: these differences 
may actually make th print media an antagonist of the terrorist. 
This is significant in light of the potential that the print media have 

* is 



to help form the t op i nions and- attitudes of social leaders and 

decision makers. 

The nature of the differences between domestic violence and 
international violence as they are covered by the media must be 

CON5IDEKLU. A S T A T EMEN T WH I CH ACCURATELY DESCRIBES THE COVERAGE OF 

an event like the kneecapping of a diplomat by the red brigade 
cannot be applied with equal accuracy to a bombing in new york clty. 
Many other elements could be elaborated, but the point is made — 

THE SPECIFIC EVENT. THE SPECIFIC LOCATION. THE SPECIFIC TIME. AND 
THE SPECIF I C AUDIENCE WILL DETERMINE HOW THE COVERAGE J NFLUENCES 
THE TERRORIST AND THE AUDIENCE. To DATE. FAR TOO LITTLE OF THE 
"RESEARCH" ON TERRORISM REFLECTS THIS COMPLEXITY. 

A SECOND CONCLUSION. NO LESS IMPORTANT. HAS TO DO WITH THE NATURE 
OF THE METHODS BY WHICH STATEMENTS REGARDING TERRORISM AND MEDIA ARE 
GENERATED. IT APPEARS TO US THAT THERE IS A REAL POSSIBILITY THAT 
WRITERS ARE SEARCHING THE MEDIA ACCOUNTS OF TERROR VIOLENCE FOR EXAMPLES 
WHICH SUBSTANTIATE THE GENERALITIES RATHER THAN ENGAGING IN SOUND 
RESEARCH TO DEVELOP GOOD CONCLUSIONS. SCHOLARS MUST ACTUALLY LOOK AT 
THE COVERAGE IN A METHODOLOGICALLY SOUND MANNER IN ORDER TO DEVELOP 
SOME IDEA OF WHAT IS REALLY BE4NG SAb AND WRITTEN ABOUT THE TERRORISTS 
BY THE MEDIA AS A WHOLE. IT IS TIME TO STOP USING CBS NEWS AS A 
STRAW MAN AND BEGIN TO SEE WHAT THE MEDIA AS AN ENTIRE SYSTEM ARE DOING. 

V IS 



Finally, we suggest some directions for further research in the 
relationship between terror violence and the media! 

J 

1) More tentative probing must be done in order to 
refine the process of content analysis in instrument 
development and application as it ^ p ^ ^ n ^ | ^ c ^ p |a 

and the <*ri nt media: 

2) Specific content analyses of the electronic media 
and the print media should be done in order to find 
out exactly what is actually belfog offered to the 
audiences: ... ~ . 

3) Comparisons of the coverage in the electronic media 
and the print media should be 0one. % including an 
analysis of the effects of each mdium: 



4) Statements which are currently accepted as. descriptive 

' OF MEDIA COVERAGE OF TERRORISM SHOULD BE PIRECTLY CHALLENGED 
AND SHOULD STAND OR FALL BASED ON DATA FROM THE REAL WORLD. 
NOT CONVENTIONAL WISDOM. 



Most of our suggestions have to do with method, and the care 

WITH WHICH ONE SHOULD GENERALIZE FROM THE AVAILABLE "EVIDENCE." AT 

the New York convention of SCA. two years ago. we surveyed the then 
current state of research in terrorism and communication. in 1980 
the most descriptive term we could apply to the research area was 
"inchoate." Even though there have been additions to the volume of 

RESEARCH IN THE AREA. OUR DESCRIPTION OF THE FIELD AS A WHOLE HAS 
CHANGED. SADLY. LITTLE IF AT ALL. 
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APPENDIX - 

The following tables are reported as examples of some of the tentative 
data which we collected utilizing the ^ original ten (10) categories. The 
data is not offered as evidence of any claims but only as an indication 
of what form the reporting of the data will take given further content 
.analyses^ — . — - - — — - - ~ 
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Reports of 
Injuries 



TABLE i 
Hanafi Takeover 
New York Times 



102 



41 



Categories 


Date 


Date 


S Date 


* 




3/10/77 


3/11/77 


3/12/77 




A. Requests for 
publicity 

B. Disposition of 
Terrorists 


0 


U 


u 




0 


1 "7 
1/ 






C. Difficulty of 

handling 

D. Prevention of 
harm 


0 


^1 
Jl 


a)D 




0 


ICO 

15 J 


1 1 Q 

117 




E. Apprehension of 
terrorists 


- x — 

0 








F. Informatiqn on 
hostages/victims 

G. loss of Life 


Q1 ^ 


387 


1841 




100 


342 


27 




H. Loss of property 


0 


0 


0 




» 

I. Who /What /Why/ 

Where of terrorists 


790 


2308 


245 
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TABLE 2 



Categories 



^0 

A. Requests for 
publicity 

B. Disposition of 
terrorists 

C. Difficulty of 
handling 

D. Prevention of 
harm 

E. Apprehension of 
terrorists 

F. information on 
hostages/victims 

G. Loss of Life 

H. Loss' of property 



I. Who/What /Why/ 

Where of terrorists 

J. Reports of " 
injuries 



Black September 
(Munich) 

Washington Post 



Date 



9/6/72 



16 



Date 



Date 



9/7/72 



9/8/72 



^1 

Jl 


95 




100 


4ZU 






195 


u 


n 




0 " 


0 


170 




0 


77 


0 




295 


497 


179 


<• 


95 


0 


0 




0 


710 


495 




150 


0 


0 




0 



ERIC 
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